Regulations for the
« Christmas jumper » competition

Under the terms of these rules and regulations, the « Organizer » designates ArianeGroup SAS, a company with
a capital of 265 904 408,00 euros, register No. 519 032 247 in the commercial register of Nanterre, whose
headquarters is at 7 Quai André Citroen, 75015 Paris, and is represented by Alain Charmeau.

The Organizer is organizing a free competition for which no purchase is necessary called “Christmas jumper” on
Facebook and Twitter between Friday December 21 at 05.30 PM CET and Sunday December 23 at 6.00 PM.

Article 1 — Conditions for participation

Participants in the competition (hereinafter designated the « Participants ») may take part in the competition
provided they respect the conditions and instructions without reserve or restriction.

The competition is open to any person who:
- Isoverthe age of 13
- Has an internet connection, or a Facebook or Twitter account

Participation by minors is under the responsibility and authorization of a legal representative who can justify his
or her parental authority.

The personnel of the Organizer or any affiliated company, as well as members of their immediate families
(including spouses, parents, children, brothers and sisters) and more generally anyone having been involved
directly or indirectly in preparing this competition are excluded from participating in it.

Participants who take part in the competition and who fulfill the above conditions will be contacted by the
Organizer if they win. They must then supply their full contact details. These details will comprise their forename,
surname, email address, and physical address with postcode, town and country. These details are obligatory to
validate the inscription of the Participant. A participant who wins the competition but fails to provide his or her
contact details will be disqualified and will not receive a prize.

Article 2 — Participation period

The competition will be open between Friday December 21 at 05.30 PM CET and Sunday December 23 at 6.00
PM.

Article 3 — How to participate

To take part in the « Ariane 5 » competition, all you have to do is:

1. Access the ARIANE Facebook and Twitter accounts https://www.facebook.com/ArianeGroup/ et
https://twitter.com/ArianeGroup between Friday December 21 at 05.30 PM CET and Sunday
December 23 at 6.00 PM.

2. Comment and answer the question in the post, and try to solve it (there is no “good
answer”).

3. Two participants will be selected to win a Christmas jumper (one on Facebook and one on
Twitter).

Participation is strictly personal. Participants can in no way take part using several pseudonyms or on behalf of
other participants. If multiple participations are observed, they will be nullified.
The competition is limited to one prize per household (same name and/or address or email address).

Article 4 - Prizes



A Christmas jumper will be offered as prize throughout the duration of the competition.

Value of each prize:
e 35€

Article 5 — Selection of winners

One winner will be selected by a random draw. The winner will be notified within a week from the selection
date. They will each receive a private message from the ArianeGroup Twitter account.

Participants authorize the Organizer to check their identity and address, although it will not carry out a
systematic verification of the contact details of all Participants. Participations submitted by post will not be

taken into account.

Article 6 - Distribution of prizes

The prizes described above will not be taken back, or exchanged for other objects or services whatever their
value, and will not be the object of a financial transaction of any type in cash, by cheque, bank transfer or other
means. The Organizer will not accept any request for modifications (date, location, prize...) for whatever reason.
If the Participant cannot or chooses not to take delivery of a prize, he/she will not be entitled to any
compensation. In case a prize is not available, the Organizer reserves the right to substitute the prizes with
products or services of an equivalent or higher value, and will not accept any claims in this regard.

However, if the prizes cannot be delivered by the Organizer for reasons beyond its control, or if a supplier cannot
provide them. Participants cannot claim compensation or a financial payment of equivalent value.

The Organizer will provide no service or guarantee; winners will only receive the prizes planned for distribution.
Costs for transportation, accommodation, food, insurance, personal expenses etc. not specifically included in the
prizes are the sole responsibility of the Participants in the event that the winner travels to pick up his or her prize.

The “On prend un café” agency will ship packages with prizes to winners through the postal service one (1) to
three (3) weeks after the winning submissions have been decided. The prizes will be sent to the address that
winners give to the Organizer by private message on Facebook or on Twitter.

In the event that a prize cannot be shipped by post, information about how to pick up the prize will be given in
the email that the winner will receive confirming his/her win.

After a winner takes possession of a prize, he/she will be solely and exclusively responsible for its use. The
Organizer declines all responsibility regarding any use of a prize that doesn’t conform to normal usage, or that
doesn’t conform to current legal or administrative regulations.

Article 7 - Obtaining the rules & regulations

The rules of the competition are available and can be consulted in the post about the competition on the
Ariane Facebook page and the Ariane Twitter profile.

Article 8 - Limits of responsibility

Participation in the competition implies a knowledge and acceptance of the characteristics and limits of the
Internet, notably concerning technical performance, the time necessary to consult, search or transfer data, the
risks of disconnection, the risks linked to connection, the absence or protection of certain data from possible
hacking, and the risks of possible contamination from viruses present on the Internet.

The Organizer cannot be held responsible for any malfunctions of the Internet, for any configuration issues, or
for problems related to a specific Internet browser.

The Organizer will no guarantee that its Internet site and/or the competition will function without interruption,
that is not affected by data processing errors, or that such errors will be corrected. The Organizer cannot be held



responsible in the event of a technical dysfunction of the competition, if players are unable to connect to the
Internet site or participate, if a player’s details aren’t received for whatever reason for which it cannot be held
responsible (for example, if the player is using computer equipment or a software environment that is insufficient
for his/her inscription), or in the case of problems with email distribution. The players cannot claim any damages
for these reasons. The Organizer will not, for the same reasons, be held responsible for any damage, either
material or immaterial, suffered by the players, by their computer equipment or the data contained on it, or any
direct or indirect consequence that may result, notably regarding their personal, professional or commercial
activity.

Article 9 - Acceptance of the regulations

Participation in the competition implies the full and unconditional acceptance, without reserve, of these
regulations. Any person contravening one or several articles of these regulations will forfeit the right to
participate in the competition, as well as to any prize that he/she could have won.



